Register a Change of Address(1/3)

1. Click on Change Address above

NHK
Change Address >
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*Available in Japanese only

2. Click on Change of Address
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c Change of Address

3. Enter your e-mail address
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NHK will send an authorization
code to your e-mail address. Be
sure to insert your authorization
code within 30 minutes.

0 e-mail address

e Enter the e-mail address again

e Send the authorization code



Register a Change of Address(2/3)

4. Insert customer information and select the
payment method and plan
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Date of moving (expected)

Name (Western alphabet / Family
name first)
* Insert a space between each name.

&

Name (katakana)
* Insert a space between each name.
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New post code
*Without hyphen. The address will be
inserted automatically.
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New address: Prefecture / Municipality /
District / Number(s) / Building name /
Apartment No.

X Building name / Apartment No. not
needed for a detached house.
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Telephone number
* Without hyphens.

Post code of previous address
*Without hyphen. Your address will be
inserted automatically.

Previous address: Prefecture /
Municipality / District / Number(s) /
9 Building name / Apartment No.

#Building name / Apartment No. not
needed for a detached house.

9 Telephone number
* Without hyphens.
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5. Select the payment method and plan, and
proceed to confirmation
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1 R @ Payment method and plan
* Select ‘Same’ or ‘New’




6. Check and send

a Check all details are correct
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BRUHHI-2 =2 9 Send the change of address
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An e-mail confirming that NHK has received your
application will be sent to your e-mail address.
Please check the details again to be sure.
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